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Documenting the Existing Character of Austin’s  

103 Neighborhood Reporting Areas

Community Character in a Box
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Community Character in a Box: !
Overview
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A box containing 

instruction, maps and other 

materials for Austinites to 

Document Neighborhood 

Reporting Areas in three 

Steps:  

1.Map 

2.Photograph 

3.Return
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Community Character in a Box:  
Outreach

Community Character in a 

Box Testing: 

• December 15  

Community Character 

Workshops:  

• January 15 — Crockett 

High School  

• January 16 — Murchison 

Middle School 

• January 25 — ACC 

Eastview Campus 

CodeNEXT Community 

Ambassador Training:  

• February 21 — One Texas 

Center and the Asian 

American Resource 

Center  

• May 3 — One Texas 

Center  

• May 13 — Webinar 
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Community Character in a Box:  
100+ Boxes
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• Over 100 Boxes were 

sent to participants. 

• Representing 53 different 

Neighborhood Reporting 

Areas 

• Every day more boxes 

are being requested.

400+  
Austinites 

participated in 

completing 

boxes 
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Community Character in a Box: !
Online Map
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• The CodeNEXT website 

now has an interactive 

map. 

• See what neighborhood 

reporting areas have 

requested boxes. 

• See what neighborhood 

reporting areas have 

returned boxes. 

• See what neighborhood 

reporting areas have 

submitted photos.
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Community Character in a Box: !
3,000+ Photos
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• Over 3,000 photos have 

been submitted by the 

Community Character 

in a Box participants. 

• Twice as many photos as 

the CodeNEXT 

consultant team has 

taken to date. 

• Photos by participants 

are online on the 

CodeNEXT site.!
http://austintexas.gov/codenext
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itself. The document only defines specific problems areas; it does not recommend the direction for the

new code.  
A May 19 community event will offer more guidance on how the Code Diagnosis (and other CodeNEXT

deliverables) fit within the project’s game plan.  “CRACKING THE CODE: Revealing the major issues with

Austin's Land Development Code” takes place from 6 pm to 8 pm at Penn Field (3601 S. Congress Ave.

– Building C).
Participants will be able to weigh in on what challenges in the land development code they think are most

important to explore further. The event will also be the first opportunity to preview the Community

Character manual.Tell us what you think. Visit SpeakUpAustin! or send an email. To have your feedback included in the final

version of the Code Diagnosis, comments must be received by June 30, 2014.

 

July 31 marks next round for character boxes

The next round of "Community Character in a Box" submissions ends July 31, 2014.

“Community Character in a Box” is a do-it-yourself kit to capture the assets, constraints, and opportunities

for improvement in your neighborhood — documented both with photos and on maps.

If you have yet to return your boxes, this deadline allows you the opportunity to still participate in this

unique opportunity to document your community’s character. Please remember to not annotate your

photos prior to uploading them. Check out some of the images here.

We still have neighborhood areas in need of documentation. For those still interested in participating, you

can host or join an existing group by registering here. To learn more about the "Community Character in a

Box" exercise, click here.
 

 

Funds available for community projects

Want $1,000 to improve your block?
If you have an idea in mind to improve your neighborhood, the

new LOVE YOUR BLOCK, AUSTIN! program can help!

Get a mini-grant ranging from $500 to $1,000 to help fund a

community improvement project led by neighborhood

volunteers.
Applications are due June 1, 2014. Learn more and apply at

http://www.austintexas.gov/loveyourblock.

Community Character in a Box: !
Round Two
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• Help get the word out 

to neighborhood 

reporting areas that 

have not completed a 

kit. 

• The second of three 

rounds of Community 

Character in a Box 

kits is due July 31st. 
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Community Character in a Box:  
Efforts of Many
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Thank you to all those who have 

participated, all those who have 

helped guide the process and thanks 

to those who helped print, plot, 

package and ship the Community 

Character in a Box kits. 



2
Building a common vocabulary of Austin, for and from 
Austinites

Community Character Manual
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Community Character Manual: !
Overview
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Community Character Manual:  
Intent
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A Tool for Effective Planning 

• Provide an understanding of the 

range of different types of places 

that exist throughout Austin.  

• Establish a common foundation 

and vocabulary for CodeNEXT 

and future planning efforts in the 

City of Austin based on 

Community Character.  
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Community Character Manual:  
Intent
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A Living Document 

• As Austinites or Staff complete 

additional documentation, 

neighborhood reporting areas 

can be updated. 

Writing a Code that’s Right for 

Austin 

• Helps ensure that revisions to 

the Land Development Code 

take into account the specific 

character of Austin’s 

neighborhoods. 
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Community Character Manual:  
Ways to Use
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Reference Document 

Visual Glossary 

Atlas 

Character Catalog

A

B

C

D
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Community Character Manual:  
What’s Inside
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Six chapters
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Community Character Manual:  
Chapter 1: 
Introduction
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Community Character Manual: !
Chapter 2:  Types 
of Places
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Chapter 2:  Types 
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Community Character Manual:  
Chapter 3:  
Components of 
Place



© 2014 Opticos Design, Inc.  | 20© 2014 Opticos Design, Inc.  | 20



© 2014 Opticos Design, Inc.  | 21



© 2014 Opticos Design, Inc.  | 22



© 2014 Opticos Design, Inc.  | 23



© 2014 Opticos Design, Inc.  | 24



© 2014 Opticos Design, Inc.  | 25



© 2014 Opticos Design, Inc.  |

Community Character Manual:  
Chapter 4: Places 
in Austin
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Community Character Manual:  
Chapter 5:  Neighborhood 
Reporting Areas  
Overview
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Chapter 5:  Neighborhood 
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Chapter 6:  Neighborhood 
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Neighborhood 

Reporting Areas 

• 28 Neighborhoods 

Reporting Area 

Posters Started

Anderson Mill 

Barton Hills 

Bouldin Creek 

Brentwood 

Central East 
Austin 

Chestnut 

Coronado Hills 

Crestview 

Dawson 

Downtown 

East Oak Hill 

Gracy Woods 

Heritage Hills 

Hyde Park 

Mansfield River 
Place 

McNeil 

NACA 

North Shoal 
Creek 

North 
University 

Onion Creek 

South Lamar 

South River 
City 

Saint John 

Upper Boggy 
Creek 

West Oak Hill 

Windsor Park 

Windsor Road 

Zilker 



Opportunity to walk around to the various posters 
up around the room and talk to the CodeNEXT 
team.

Discussions Around Boards

30
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